
  
HUMANITARIAN JOURNEY FEEDBACK FORM 
 
Your feedback is important to Maasay Yahdav. Your answers will enhance the positive aspects of the trip 
and suggest improvements where needed. We appreciate your feedback.  
 
First Name:__________________________ Last Name:__________________________ 
 
E-mail:_________________________ Phone: _____________ Cell: _______________                             
  
Street: ________________________________City________________________________ 
 
State: _____________ Zip Code: ___________   Birthdate:____________________________ 
 

THE FOLLOWING STATEMENTS ARE BASED ON A SCALE of 1 to 4:  
 
1 = Strongly Disagree   2 = Somewhat Disagree   3 = Somewhat Agree   4 = Strongly Agree 
CIRCLE THE NUMBER THAT BEST DESCRIBES YOUR EXPERIENCE. 
 
------------------------------------------------------------------------------------------------------------------------------- 
PRE-TRIP INFORMATION 
 
#1.  The Massay Yahdav WEBSITE was a helpful resource prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
#2. The MISSION AND OBJECTIVES of Massay Yahdav were clear to me prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
#3.  ORGANIZATIONAL STRUCTURE of Massay Yahdav was clear to me prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree    4 = Strongly Agree 
 
#4. EMAIL COMMUNICATIONS were the most helpful for clarifying details prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#5. CONFERENCE CALLS  were the most helpful for clarifying details prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#6. I was given an opportunity to attend a MASSAY YAHDAV WORKDAY prior to the trip.  
1 = Strongly Disagree   2 = Somewhat Disagree   3 = Somewhat Agree   4 = Strongly Agree  or (NA} 
 



#7. I had a clear understanding of which REQUIRED FORMS (Release Forms, Trip Costs, 
Driver’s  License, Passports, etc.) were to be submitted prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#8. I had a clear understanding of WHO WAS TO RECEIVE THE REQUIRED FORMS prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#9. I had a clear understanding of WHO WAS TO RECEIVE CHECKS/MONEY RELATED TO TRIP 
FEES prior to the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#10. I had a clear understanding of HOW TO PACK for the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
------------------------------------------------------------------------------------------------------------------------------- 
DURING THE TRIP:  
 
#11.  I had a clear understanding of the  APPROPRIATE CULTURAL AND RELIGIOUS BEHAVIORS that 
I would need to observe in Israel during the trip.   
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#12. I had a clear understanding of THE DAILY ROUTINES (meals, bus departures, prayer, worship, 
scripture readings, etc) that I would experience in Israel during the trip.   
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
#13. I had a clear understanding of the GEOGRAPHICAL LOCATIONS I MIGHT BE VISITING in Israel 
during  the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree      3 = Somewhat Agree     4 = Strongly Agree  
  
#14. I had a clear understanding of which GROUPS I MIGHT BE SERVING in Israel during the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#15. I had a clear understanding of the POSSIBLE TASKS I MIGHT PERFORM in Israel during the trip.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
------------------------------------------------------------------------------------------------------------------------------- 
DURING THE TRIP: ACCOMMODATIONS / ACTIVITIES  
  
#16. I found the HOTEL ACCOMMODATIONS in Israel satisfactory.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
#17. I found the  MEALS served in Israel satisfactory.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
#18. I found the TRANSPORTATION provided in Israel satisfactory.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
#19. I found the WORSHIP ACTIVITIES during the trip satisfactory.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  



#20. I found the SCRIPTURE READINGS AND PRAYER  during the trip satisfactory.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree 
 
------------------------------------------------------------------------------------------------------------------------------- 
POST TRIP: ACHIEVING TRIP MISSION AND OBJECTIVES 
  
#21. I believe that my activities during the trip truly helped the needy in Israel. 
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#22. I believe that my activities during the humanitarian trip gave me the opportunity to 
speak  encouragement to those I served in Israel. 
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#23. I believe that my activities during the humanitarian trip provided important resources 
to  organizations and individuals serving and/or living in Israel.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#24. I believe that my activities during the trip provided a portal for Father G-d to shine  upon 
organizations and individuals serving and/or living in Israel.  
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
#25. The REPRESENTATIVES of Maasay Yahdav met my expectations for leadership. 
1 = Strongly Disagree     2 = Somewhat Disagree     3 = Somewhat Agree     4 = Strongly Agree  
 
------------------------------------------------------------------------------------------------------------------------------- 
POST TRIP  (PERSONAL PERSPECTIVE) 
 
#26. What did you most enjoy about the trip? 
 

#27. What was the most significant challenge you experienced on your trip?  
 

#28. What part/parts of the trip impacted you the most? 
 

#29. What is the one thing you would change about the trip to make it better? 
 

#30. What is the one thing you would like others to know about your trip? 
 

#31. Please write a brief trip testimony (3 or 4 sentences – use back of survey) to share on our website? 
 

#32. Would you like information on how to start a Maasay Yahdav Chapter in your community? 
 
 
#33. Would you consider participating in future humanitarian trips with Maasay Yahdav? 


